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New Year  2020 s tar ted wi th  lo t  o f  pos i t iv i ty  wi th  ast ro logers
predict ing so  many good th ings for  the  wor ld .   The whole  wor ld
welcomed the New Year  wi th  f i rework  shows f rom Sydney ,  Seoul ,
Mani la ,  Hong Kong ,  S ingapore ,  Bangkok ,  Bangalore ,  Dubai ,
Johannesburg ,  London ,  New York  up to  Las  Vegas .   However ,  f rom
mid-January  2020 onwards ,  new panic  gr ipped the wor ld .  In
ear ly  February ,  panic  spread to  Bangkok c i ty  fo l lowed by Europe ,
USA and a l l  over  the  wor ld .  

A l l  o f  a  sudden ,  countr ies  s tar ted impos ing lockdown which
many c i t i zens  exper ienced for  the  f i rs t  t ime in  the i r  l i ves .  F l ights
were  grounded.  Publ ic  t ransportat ions  were  s topped.
Restaurants  were  c losed down.  Enter ta inment  p laces  l i ke  movie
theatres ,  concert  ha l ls  and parks  were  c losed .   People  were
forced to  s tay  wi th in  the i r  homes .  Even they were  not  a l lowed to
mix  wi th  the ne ighbours .   At  that  t ime ,  te lev is ion was the i r  on ly
hope and source of  enter ta inment .

Even te lev is ion media were  in  panic  mode.  Repeated v ideo c l ips
showing the spread of  COVID-19  created a new fear  in  people ’s
mind .   People  who d id  not  have enough sav ings were  severe ly
h i t .   Many lost  the i r  jobs .   Severa l  governments  came up wi th
mega recovery  package to  he lp  the i r  c i t i zens .  

Adequate in format ion on COVID-19  was not  avai lab le .  The ent i re
wor ld  s t ruggled to  combat  the new emergency s i tuat ion .  As
bus inesses  were  c losed and t ransportat ions  were  s topped ,  the
pol lut ion leve ls  were  h is tor ica l ly  at  low leve ls  increas ing the
v is ib i l i ty .   A f ter  a  whi le ,  a  new normal  came to  the wor ld .   

Cov id-19  ra ises  severa l  quest ions  about  the future .  Wi l l  there  be
any Cov id-21 ,  -22 ,  -25 ,  -30 ,  -35 ,  e tc .?  Th is  i s  a  quest ion the
whole  wor ld  cannot  answer  now.  At  the  same t ime ,  we a l l  have
learnt  to  l ive  wi th  that .  We are  ready to  face i t  w i th  pos i t ive  note
and move on .  We are  capable  o f  fac ing any such future  events
bold ly .  L i fe  has  to  move on and everyone knows that .  The whole
wor ld  wi l l  speed up the e f for ts  to  handle  any such future  events .
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Thanks to  the work-f rom-home concept ,  one of  the
consequences of  Cov id-19 ,  lo t  o f  pos i t ive  changes happened at
homes .  Par tners  learnt  to  he lp  each other .  Ch i ldren understood
the issues  of  mothers  and star ted he lp ing them.  Fami ly  members
star ted shar ing the household  works .  Men star ted learn ing
cook ing .

Whi le  adul ts  eas i ly  coped up wi th  Cov id-19 ,  i t  took  some t ime for
the ch i ldren to  cope up wi th  that .  They cannot  go out  and p lay
wi th  the i r  ne ighbours .  They cannot  go to  school .  They were
const ra ined wi th in  home.  But ,  surpr is ing ly ,  they s tar ted
understanding Cov id-19  wi th  the pos i t ive  sp i r i t .  Thanks  to  the
colour fu l  masks  produced by mask suppl iers ,  they s tar ted
cons ider ing as  fun to  wear  such co lour fu l  masks .  In  fact ,  many
chi ldren learnt  the  safety  protocols  o f  Cov id-19  f rom the i r
parents  f i rs t  and star ted adv is ing even the i r  parents  when they
themselves  v io lated the safety  protocols .  I t  shows that  the
chi ldren ’s  bra ins  are  very  power fu l .

Companies  asked the i r  s taf f  to  work  f rom home.  They
immediate ly  ar ranged a l l  necessary  supports  such as  desktops ,
laptops ,  Wi-F i  to  the i r  employees .   Schools  and co l leges  were
c losed .  V ideo meet ing p lat forms such as  Zoom,  Microsof t  Teams,
Cisco WebEx ,  S tarLeaf ,  C i t r i x  GoToMeet ing ,  Uo lo  App ,  Google
Meet ,  Skype ,  Google  Duo ,  Adobe Connect  Learn ing ,  eVoice and
Yugma came to  rescue the wor ld  to  a  leve l  o f  reasonable
funct ion ing .   People  s tar ted get t ing adjusted to  these opt ions  for
non-contact  on l ine  meet ings .
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Mobi le  and laptop sa les  p icked up .   Wi- f i  connect ion bus iness
shoot  up .   A f ter  in i t ia l  h iccups ,  a lmost  everyone f rom l i t t le
ch i ldren to  company employees ,  top management ,  e tc . ,  s tar ted
enjoy ing these on l ine  meet ings .  These soc ia l  media p lat forms
helped the whole  wor ld  to  funct ion to  a  reasonable  normal  leve l
wi thout  af fect ing essent ia l  suppl ies .

The whole  wor ld  redef ined the way the bus inesses  were  run .  
 Ear l ie r ,  bus iness  deals  were  made face to  face in  o f f ices ,
restaurants ,  buf fets ,  e tc .   Now,  those deal  makings are
happening on l ine .   S lowly ,  bus inesses  understood that  they
saved lot  o f  t ime out  o f  t rave l ,  t ra f f ic  de lay ,  e tc .   That  increased
the e f f ic iency of  employees and companies .   Companies  rea l ised
that  a  happy employee s tay ing at  home can de l iver  much more
than the employee get t ing s t ressed f rom everyday commutat ion ,
t ra f f ic  jams ,  dr iv ing s t ress ,  e tc .

Companies  a lso  rea l ised ,  that  they do not  need to  spend on b ig
headquarter  o f f ices ,  mega e lect r ic  b i l l s ,  overheads ,  e tc .   In  fact ,
severa l  companies  s lashed the i r  overheads by reducing the i r
headquarters/of f ice  space .
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Whi le  the whole  wor ld  s tar ted vacc inat ion programmes for  the
f ront l ine  s taf f ,  employees ,  e lders  and people  wi th  co-
morbid i t ies ,  i t  w i l l  take a  somet ime for  the  normal  people  to  get
access  to  th is  vacc inat ion .   

However ,  the  bus iness  sector  i s  upbeat  about  fac ing such s imi lar
inc ident  in  the  future .  They have learnt  lessons out  o f  i t .   They
know how to  cut  the i r  costs  and increase the i r  e f f ic ienc ies .   Th is
work  f rom home concept  and on l ine  meet ing p lat forms wi l l  last
for  ever .   Th is  cannot  be undermined or  uprooted as  the i r
benef i ts  are  huge for  the  employees ,  bus inesses  and economy.
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